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| G_C ERTZ ) Surveillance audits must be conducted at least once a calendar year,
\ / except i recertification years. This is to certify that the Management

. SYSTEM SERVICE 4 Systems of this company has been found to conform to the above.

MSCB-113

G-CERTI Ceifcate

Incheon Metropolitan City
Development Corporation Call Center

42, Inju-daero 914beon-gil, Namdong-gu, Incheon, Korea

meels the Standmid RBWWM & Sw/w as %M/mwmy

ISO 9001:2015

Quality Management Systems

Telephone Consultation Service for Incheon
Development & Transformation Corporation

Certificate No: GIS-0635-QC Code : 35
Initial Date :2017-04-03 Issue Date :2026-03-26
Expiry Date :2029-04-02 Valid Period : 2026-04-03 ~ 2029-04-02

Signed for and on behalf of GCERT/ %
President I.K.Choi
2

To verify the validity of this certificate please visit : www.gcerti.com
15F , #88, Eunpysong-ro, Eunpyeong-gu, Seoul, Korea
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if the cerlitied chent dogs not allow surveillance, recertification audit,
the certificate must be returned to G-CERTI. This certificate remains
the property of G-CERTI and this certificate is recognized by G-CERTI.




